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  EMILY B. SALTZ, LICSW, CMC
Elder Resources

10 Langley Road  Suite 300

Newton, MA  02459

(617) 928-0200

esaltz@eldres.com

EDUCATION
May 1981

Master of Social Work

Louis Lowy Certificate in Gerontological Studies

Boston University, Boston, Massachusetts

May 1975

Bachelor of Arts

State University of New York at Buffalo, Buffalo, New York

EXPERIENCE
October 1993-

Elder Resources, Newton, Massachusetts

Present


Director
Founded and direct a private practice providing a full range of care management services for elderly clients and families including: assessment of physical and mental functioning; coordination of home care services; assistance with relocation to nursing homes and assisted living facilities; support for long distance caregivers.

March 1989-

ElderLaw Services, Boston, Massachusetts

Sept. 1993



Staff Social Worker
Provided consultation to attorneys on elder care issues.  Developed and monitored care plans for guardianship and conservatorship clients as part of attorney/social worker team.  Provided ongoing care management to clients and families.

February 1982-
Somerville-Cambridge Elder Services, Inc., Somerville, Massachusetts

June 1988



1985-1988

Assistant Director
Responsible for overall management of agency programs and administrative functions.  Duties included: program development, supervision of management staff, faint, staff assistance to the Board of 

Directors, liaison to community agencies, development of agency budgets, training and education of staff.

1983-1985

Associate Director for Program Development

 
Responsible for overseeing the overall direction, development, and coordination among new and existing programs within an agency.

1982-1983

Crisis Intervention Coordinator

Responsible for development of crisis intervention programs serving at-risk elderly.  Provided short-term clinical intervention for protective service clients, and case consultation to staff and community agencies.

Sept. 1980-

Tri-City Community Mental Health Center, Malden, Massachusetts
January 1982



Geriatric Social Worker
Member of an interdisciplinary treatment team providing individual and family therapy with elderly clients.  Performed diagnostic evaluations, developed short and long-range treatment plans, provided mental health consultation for area nursing homes.

LECTURES/WORKSHOPS
Psychosocial Issues in Assisted Living:  Management Challenges and Strategies for Mass

Assisted Living Federation Members, Newton, Massachusetts (November 2000)
Working with Difficult Families at Heritage at Cordingly Dam Assisted Living Facility;

Newton, Massachusetts (June 2001)

Caring for Caregivers:  Clinicians/Families at Massachusetts Society for Social Work

Leadership in Health Care; Marlborough, Massachusetts (December 2001)

Be Prepared!  Emerging Strategies for Long Term Care Planning at New England

Medical Center; Boston, Massachusetts (April 2002)

Hoarding and Dementia; at National Association for Professional Geriatric Care Managers

Meeting; Denver, Colorado (October 2002)

Hoarding Behavior and Dementia; at Alzheimer’s Association Professional Conference, Marlborough, Massachusetts (May 2003)

Long Term Care Options for Elders; Massachusetts Bar Association, Boston, Massachusetts (August 2003, 2004, 2005, 2006, 2007)

Elder Law Basics:  Long Term Care Options for Elders; Massachusetts Continuing Legal Education, Boston, MA (October 2001, 2002, 2003, 2004, 2005, 2006, 2007)

Ethical Considerations in Managing Challenging Behaviors in Elders with Questionable Competence; University of Maryland School of Social Work, Baltimore, Maryland (May 2004)

Working with Difficult Families; Alzheimer’s Association, Marlborough, Massachusetts (May 2004)

Geriatric Care Management: An Emerging Field for Social Workers; IGSW Program at Boston University School of Social Work (May 2003; October 2003; April 2004, May 2006)

Beyond the Belongings: Successful Moving Strategies for Seniors; National Association of Professional Geriatric Care Mangers National Conference, Newport Beach, CA, September 14, 2006

Diary of a Mad Caregiver (and her PGCM too!); National Association of Professional Geriatric Care Managers National Conference, Boston, MA, april 12, 2007

The Arty of Lying:  Facilitating Transitions Using Therapeutic Fiblets; Summerville at Farm Pond, Framingham, MA, April 16th, 2008

Caring for Your Parents: a Conversation; NASW Social Work Symposium, Boston, MA, April 10, 2008

Long Term Care Options for Elders; Mass Bar Association;  Boston, MA, July 20, 2009

Hoarding Behavior in Elders; Hospice of the Good Shepard, Newton, MA, Oct 22, 2009

Rights of Nursing Home Residents: Legalities and Realities; New England GCM/Mass NAELA meeting; Framingham, MA, November 4, 2009

PUBLICATIONS

Protecting Against Elder Abuse in Protecting Against Elder Abuse; Ellen A. Bruce, Alan S.

Goldberg, et al; MCLE Publications, 1993.

Monitoring the Care of Wards: Community and Institutional Options in Guardianship and

Conservatorship; Harry S. Margolis, et al.; MCLE Publications; 1995.

Financing Community Services in Estate Planning for the Aging or Incapacitated Client in

Massachusetts; Donald N. Freedman, Emily S. Starr et al.; 1994; 1998; 2002 Rev.Edition

Geriatric Care Managers in Guide to Long Term Care Alternatives in Massachusetts;

Women’sEducation and Industrial Union, 1998-1999.

Chicken Soup Without the Chicken: Family Caregiving and Memory Impairment in Journal

of Gerontological Psychiatry, April 2000.

Meeting the Challenges of Long Distance Caregiving in Alzheimer’s Association

Newsletter; Volume 20, Number 3, Summer 2002.

Difficult Families: Conflict, Dependence, and Mutuality in Handbook of Geriatric Care        Management, Jones and Bartlett, 2007

