SILVIA AUSTERLIC

310 Cedar St. # 5, Santa Cruz, CA 95060 
(831) 426-0690 – silvia@cruzio.com 

EDUCATION

· End of Life Care Practitioner Program, Metta Institute (2008)
· Masters of Counselor Education, San Jose State University, CA (Fall 2004 –Spring 2007)

· Digital Publishing and Multimedia Program, Cabrillo College, CA (1999-2003)
· Teacher Training, University of Buenos Aires, Argentina (1993-1995)
· B.A. in Graphic Design, University of Buenos Aires, Argentina (1985-1990)
QUALIFICATIONS

· Bilingual-Bicultural skills (English-Spanish). Spanish written/oral translations.

· Excellent ability to communicate, teach and work intimately with multicultural population and within culturally diverse settings.

· Excellent interpersonal skills, such as empathetic listening, coaching, collaborating, participating as a team member.

· Hard-working, dependable, proficient in working independently and managing multiple tasks and responsibilities simultaneously. 

· Excellent practical, organizational and creative skills.

WORK EXPERIENCE

· Hospice of Santa Cruz County (a.k.a. Hospice Caring Project), CA 


08/05 – Present
Grief Support Specialist and Cultural Liaison
● Provides culture and language liaison, and grief support to Latino bilingual and monolingual individuals and families in their homes, facilities or schools. 
● Provides grief education presentations in English and Spanish.
● Job duties include but are not limited to: educational consults for hospice monolingual Spanish families,
hospice and community grief support, end-of-line presentations (hospice services, grief and loss, advance care planning), networking with providers serving the Latino Community, Spanish translations, cultural competency, and design and development of culturally relevant Spanish outreach material.
● Member of the Ethics committees at Hospice of Santa Cruz County and Watsonville Hospital.
● Member of the Strategic Advisory Committee of the “Spreading Palliative Care in Public Hospitals.” UCSF, California Health Care Foundation, and California Health Care Safety Net Institute.

· Watsonville Aptos Adult School, CA





09/03 – 12/05

Spanish Instructor
● Designed and taught the following classes: Beginning and Intermediate Spanish; Spanish for Medical Personnel; Spanish for School Administrators, Teachers and Support Staff; Culture and Travel in Hispanic American countries, Conversational Spanish (intermediate and advance levels).

· Watsonville Aptos Adult School, CA





 09/04 – 06/05

Assistant to the ESL Student Advisor
● Assisted in coordinating special projects and activities (Student Council meetings, Student Success Stories, Teacher/Student orientation guides), doing English-Spanish translations, and designing flyers. 

 ● Edited school newsletter “El Panorama.”

· Cabrillo College, CA






 09/99 – 05/03

Spanish Tutor
● Tutored students, one-on-one and in groups.
· Cabrillo College Teaching and Learning Center – CA


 02/00 – 12/00

Web Design Intern

● Participated as a member of the Web Development Team, charged with redesigning the college website (design, page layout, and content development). 

● Worked with college faculty, staff and managers in assessing their web information needs.

· Cabrillo College Work-Based Learning Resource Center, CA

 02/00 – 12/00

Student Assistant 
● Completed office and paper work as requested. 

● Participated in designing and creating print communications and web materials. 
● Assisted in organizing and holding meetings.

VOLUNTEER WORK

· Hospice Volunteer Visitor at Hospice of Santa Cruz County, since Spring 2008
· Grief Support for Griefbusters Program at Hospice of Santa Cruz County (Fall 2005)
· Spanish translations for Kidpower TeenPower FullPower International, Spring 2006 
· Grief Counseling for Hospice Caring Project, Spring 2005

· Teaching Assistant at Watsonville/Aptos Adult School, Fall 2004.

· Spanish translations at the First Virtual Seminar “Computers in the Jungle of Peru” ECIE (Electronic Commerce & Information Exchange), QUIPUNET, y CIAMB (Comunidad Indígena Ashaninka de Marankiari Bajo), October 29th to November 1st 2003. 

· Spanish translations at Latin American Summer Institute UCSC, September 1999.
· Student Assistant at Women's Education Project at Antioch University, Seattle, Spring 1999.
COMMUNITY AND PROFESSIONAL PRESENTATIONS

· “A multicultural framework for end of life care.” Co-presenter at West Coast, Conference on Aging, American Society on Aging , September 11, 2009.
· Panelist at the 16th Hospice Foundation of America Teleconference on “Diversity and End of Life Care”, Santa Cruz, April 29, 2009.
“Enhancing cultural competency at the end of life.” Palliative Care Symposium. Dominican Hospital. Santa Cruz, October 18th, 2008.

· Panelist at the 15th Annual Hospice Foundation of America Teleconference on “Living with Grief: Children and Adolescents,” April 16, 2008.
· Cultural competency in-services for Hospice of Santa Cruz County clinical and admin staff (2007, 2008)

· “Serving the needs of Latino families, Cultural competency for health care providers.” Binational Health Week 2007, Santa Cruz. 

· “Cuidados Paliativos: When the end is near.” NHPCO 8th Clinical Conference, New Orleans, December 1st,  2007
· Panelist at the 30th annual Kaiser Permanente National Diversity Conference on “EOL Care: Better serving our patients,” December, 12, 2007
· Panelist at the NASW Foundation Health Disparities in End of Life Care Town Hall Meeting at the Laguna Hospital on “Issues with hospice Observations from providers,” San Francisco, February, 1, 2007.
· Ongoing Spanish presentations on End of life care and hospice services, Grief education, and Advance Care Planning (at churches, adult schools and community centers).
RELATED COURSES

Leadership in Action (Strozzi Institute, Petaluma,2009); Hospice of Santa Cruz County’s Hospice Volunteer Training (2008); TeenPower FullPower Instructor Training (2006); Re-Evaluation Counseling (2004); Conscious Embodiment (North Bay Aikido, CA, 2004); Hispanic American culture and literature (San Jose State University, 2003/4); Co-Active Coaching (Esalen Institute, CA, 2003); EnneaMotion, The Somatic Enneagram (Institute of Transpersonal Psychology, CA, 2001); Science of Mind (2003/4). 
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